
Form I-94, Entry and Departure Record 
 
 

 

 
All non-immigrant visitors entering 
the United States with a visa must 
complete Form I-94 (white form). 
Normally, this form is obtained before 
arrival from your transportation 
carrier. 
  
Upon arrival in the U.S., you must 
submit the completed Form I-94 to a 
Customs and Border Protection (CBP) 
officer at the port of entry when 
applying for admission.  
 
Once you have been admitted into the 
United States, the CBP officer will 
retain the arrival portion of Form I-94; 
the departure portion of Form I-94 will 
be returned to you, along with your 
passport. 
 
During your stay in the United States, 
you should be in possession of your 
passport and Form I-94 at all times. 
When departing from the U.S., you 
must turn in your Form I-94, either 
directly to CBP or to your 
transportation carrier.  
 
It is your responsibility to ensure that 
your Form I-94 is turned in so your 
departure is properly documented. 
Failure to turn in a Form I-94 when 
leaving the U.S. can create a serious 
problem.
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Failure to turn in your Form I-94 

Departure Record when you leave the United States 
can create serious problems. 

 
 
Without this record of your departure, you could be identified in our records 
as an “overstay.”  Being identified as an “overstay” means that you could be 
denied re-entry into the United States.  If you failed to turn in your Form I-94, 
please send it, along with documentation proving you left the United States, 
to: 
 

ACS Inc. 
1084 South Laurel Rd 

London KY 40744 
USA 

 
Documentation proving that you left the United States can include the boarding pass from 
your flight, or copies of stamps in your passport showing when you entered another 
country.   
 
If the above-mentioned office does not have any documentation to support your claim that 
you left the United States on a certain date, there is no guarantee that your departure will 
be recorded.  You are strongly urged you to keep a copy of what you send to ACS Inc. and 
to carry it with you the next time you travel to the United States.   
 

 
 
 


